Applying Windows Vista Patches for Sherston Titles

Windows Vista, the latest version of Microsoft Windows, implemented security features that were not

present in previous versions. This means that in order to run some Sherston titles, a patch is required
to ensure that the program functions correctly.

A patch is a file or set of files intended to be installed on top of an existing installation in
order to resolve an issue or difficulty that is occurring with it.

To obtain and install Windows Vista patches for your Sherston titles, please take the following steps.

1. Visit the list of available patches for Sherston titles. To do this:

Launch Internet Explorer and browse to: http://shop.sherston.com
Click the Services tab.

Click the Support link (this appears directly beneath the Service tab)

Click the Technical FAQ link.

Alternatively, browse directly to:
http://shop.sherston.com/services/techsupport/vista%20patches%20links.htm

The Vista Patches for Sherston Titles page is displayed. Locate the patch that you wish to
download and click on its link.
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2. Having clicked the link to the patch that you wish to download, you will be prompted to
confirm whether you would like to open or save the file. Click Save.

File Download
Do you want to open or save this file?

}; Mame: Rainbow 5treet.zip
i Type: Compressed (zipped) Folder, 1.24MB
From: shop.sherston.com

Open ][ Save J [ Cancel ]

[¥] Always ask before opening this type of file

i "-l While files from the Intemet can be useful, some files can potentially
g/ ham your computer. i you do not trust the source, do not open ar
save this file. What's the risk?

3. You will now be prompted to confirm where you would like the file to be saved to. If you wish
to change this location, please do so — otherwise, accept the default option by clicking the

Save button.
Save As (s3]
C}Q v m] b Peter Mason » Downloads - | 4 | | Search P |
File name: =
Save as type: ICnmpressed (zipped] Folder v]
* Browse Folders [ Save J [ Cancel I

4. Once the download process has completed, a confirmation dialog is displayed. Click the
Open Folder button.

Download complete El [=] .!

Fe
v |

e Download Complete

Rainbow2:205treet.zip from shop.sherston.com

Downloaded: 1.24MBin 3 sec
Download to: C:A\lUserspmas.. \Rainbow Street zip
Transfer rate: 425KB/Sec

[7] Close this dialog box when download completes

Open l [ Qpen Folder ] [ Close ]

Sherston Technical HelpDesk Telephone: +44 (0)1666 843224
Last Updated 08 April 2008 E-mail: support@sherston.co.uk



5. The location that the patch was downloaded to will now be displayed in a window. Right-
click on the file and select Extract All from the menu.

- |“'¢| | Search

Marne Z Date modified Type Size
4 Reinbow Strest  09/04/20081211  Compressed (zipp... 1,278 KB

Open

=)

[E Documents

!E: Pictures

!B‘ Music

|# FRecently Changed
E Searches

Explore

Extract All...
Open With...

Public Chore:

Restore previous versions

Send To 3
Cut

Copy

Create Shortcut
Delete

Rename

Properties

Folders »~

’l Rainbow Street Date modified: 09/04/2008 12:11
% Compressed (zipped) Folder Size: 1.24 MB
Date created: 09/04/2008 12:11

6. The Extract Compressed Folders window is displayed. Click the Browse button and browse to
the installation folder of the program that you wish to be patched. Generally, this will be
located within C:\Program Files\Sherston — for demonstration purposes, we are using
Rainbow Street which installs to C:\Program Files\Sherston\Rainbow Street.

==

U {| Bdract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

Browse...

Ch\Program Files\Sherston'\Rainbow Street!,

[C]Show extracted files when complete

[ Extract ]l Cancel l
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7. Depending on the configuration of your computer, you may now be asked to provide
administrator permission to copy the files to the folder. Confirm that you wish to do so by
clicking the Continue button.

s =

Destination Folder Access Denied

You'll need to provide administrator permission to copy to this folder

= Rainbow Street
Date created: 08/04 /2008 12:13

'{"‘.'Continue] [ Skip | I Cancel

[¥] Do this for all current items (1 found)

8. Providing that the correct installation directory has been specified, you will now be advised to
confirm that you wish to replace files in the installation directory. Confirm that you wish to do
so by selecting Copy and Replace.

Copy File

There is already a file with the same name in this location.
Click the file you want to keep

= Copy and Replace
Replace the file in the destination folder with the file you are copying:
Rainbow Street.exe
B| Rainbow Street (ChUsers\pmasonDownloads\Rainbow
Street.zip)
Size: 2.64 MB
Date modified: 01/06/2007 11:45

=< Don't copy

Mo files will be changed. Leave this file in the destination folder:
Rainbow Street.exe
Rainbow Street (C\Program Files\Sherston\Rainbow Street)
Size: 2,64 MB
Date modified: 09/04,/2008 12:13 (newer)

= Copy, but keep both files

The file you are copying will be renamed "Rainbow Street (2).exe”

[7] Do this for the next 1 conflicts Skip IL Coancel |

9. Once the extraction process completes, you should test the application that you have
patched. You should now find that the program functions correctly under Windows Vista.
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